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Your All-In-One 
Managed Services Provider
Vega Pro Managed Services enables
businesses to tailor their workforce to specific
needs, reducing overhead costs and
providing access to Certified Imaging
Informatics Professionals.

Radiology Staff Vega Pro
24/7 Support

Radiology Staff Site Administrator with
Vega Pro Assistance

Vendor Support 
Process

Fully Managed ExperienceAdmin Connect

Vega Pro’s Admin Connect services empower your
administration team to solve more advanced problems
and achieve a better level of system optimization.

Vega Pro’s Fully Managed Experience services
encompass full, end-to-end user support, imaging
informatics system administration, and general IT
support.

Imaging Informatics Systems 
RIS/PACS 
EMR/EHR 
Patient and Referring Portals 
Workflow Orchestration Platforms 
DICOM and HL7 Routers 

 
General IT  

Staff Workstations
Network Components (servers, routers,
switches, etc.)
Cloud Environments (AWS, Azure, Google
Cloud, etc.)
HL7 Integrations

Key IT Responsibilities 
Disaster Recovery and Business Continuity
Strategies
Firewall and VPN Management
System Monitoring
Anti-virus and Endpoint Protection
Patch Management

 
Key Imaging Informatics System 
Administration Responsibilities 

First-Level Radiologist Support
Managing non-DICOM images, DICOM & HL7
traffic
Configuring Worklists
Liaison to Imaging Vendors and Outside
Stakeholders
Information Systems Optimization
Integration Support

Key Aspects of Vega Pro Managed Services

Select Your Level of Service


