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Service Levels Available for Vega Tech Solutions

Radiology Staff Site Administrator with
Vega Assistance Vendor Support Process

Radiology Staff Vega Vendor Support Process

Radiology Staff Site Administrator Vendor Support Process

Level 1 - Basic Service

Level 2 - Admin Connect

Level 3 - Fully Managed Experience

Client provides their own admin team to
support the organization’s staff

Vega’s team of Certified Imaging Informatics
Professionals serve as your organization’s 24x7
system administration and service team 

Client’s admin team is empowered through
support from Vega’s Certified Imaging
Informatics Professionals who assist with
administration and service

Vega Tech provides Imaging AI Technology used
to drive innovation, accelerate research, and
enhance the practice of medical imaging for
improved patient outcomes.

Unified Radiology
Workflow Platform 

Image De-identification
and Validation Software

DICOM/HL7 Routing and
Migration Solutions 

Next Generation AI-Driven
Radiology Reporting 

FDA-Cleared Enterprise
Imaging AI Platform

AI Assistant to Find and
Retrieve Patient Cohorts

Singularity Health

Imaging AI Technology Partners


